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June 21, 2010, or that the government
contracts, subcontracts or purchase or-
ders have been exempted under
§471.3(b).

(c) The results of the evaluation will
be documented in the evaluation
record, which will include findings re-
garding the contractor’s compliance
with the requirements of the Executive
Order and this part and, as applicable,
conciliation efforts made, corrective
action taken and/or enforcement rec-
ommended under §471.13.

§471.11 What are the procedures for
filing and processing a complaint?

(a) Filing complaints. An employee of
a covered contractor may file a com-
plaint alleging that the contractor has
failed to post the employee notice as
required by the Executive Order and
this part; and/or has failed to include
the employee notice clause in sub-
contracts or purchase orders. Com-
plaints may be filed with the Office of
Labor-Management Standards (OLMS)
or the Office of Federal Contract Com-
pliance Programs (OFCCP) at 200 Con-
stitution Avenue, NW., Washington, DC
20210, or with any OLMS or OFCCP
field office.

(b) Contents of complaints. The com-
plaint must be in writing and must in-
clude:

(1) The employee’s name, address,
and telephone number;

(2) The name and address of the con-
tractor alleged to have violated the Ex-
ecutive Order and this part;

(3) An identification of the alleged
violation and the establishment or con-
struction work site where it is alleged
to have occurred;

(4) Any other pertinent information
that will assist in the investigation
and resolution of the complaint; and

(5) The signature of the employee fil-
ing the complaint.

(c) Complaint investigations. In inves-
tigating complaints filed with the De-
partment under this section, the Direc-
tor of OFCCP will evaluate the allega-
tions of the complaint and develop a
case record. The record will include
findings regarding the contractor’s
compliance with the requirements of
the Executive Order and this part, and,
as applicable, a description of concilia-
tion efforts made, corrective action

§471.13
taken, and/or enforcement rec-
ommended.

§471.12 What are the procedures to be
followed when a violation is found
during a complaint investigation or
compliance evaluation?

(a) If any complaint investigation or
compliance evaluation indicates a vio-
lation of the Executive Order or this
part, the Director of OFCCP will make
reasonable efforts to secure compliance
through conciliation.

(b) Before the contractor may be
found to be in compliance with the Ex-
ecutive Order or this part, the con-
tractor must correct the violation
found by the Department (for example,
by posting the required employee no-
tice, and/or by amending its sub-
contracts or purchase orders with sub-
contractors to include the employee
notice clause), and must commit, in
writing, not to repeat the violation.

(c) If a violation cannot be resolved
through conciliation efforts, the Direc-
tor of OFCCP will refer the matter to
the Director of OLMS, who may take
action under §471.13.

(d) For reasonable cause shown, the
Director of OLMS may reconsider, or
cause to be reconsidered, any matter
on his or her own motion or in response
to a request.

§471.13 Under what circumstances,
and how, will enforcement pro-
ceedings under Executive Order
13496 be conducted?

(a) General. (1) Violations of the Ex-
ecutive Order or this part may result
in administrative enforcement pro-
ceedings. The bases for a finding of a
violation may include, but are not lim-
ited to:

(i) The results of a compliance eval-
uation;

(ii) The results of a complaint inves-
tigation;

(iii) A contractor’s refusal to allow a
compliance evaluation or complaint in-
vestigation to be conducted; or

(iv) A contractor’s refusal to cooper-
ate with the compliance evaluation or
complaint investigation, including fail-
ure to provide information sought dur-
ing those procedures.

(v) A contractor’s refusal to take
such action with respect to a sub-
contract as directed by the Director of
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